
 

 

 

 

 

Watson General Practice policies and procedures 
(as at April 2018) 

 

Appointments 
Consultations are by appointment only and can be made online or over the phone. 

 
Often patients will have multiple issues to discuss with their GP. If a doctor cannot cover every 
aspect in a single consultation, the patient may be asked to come back for a subsequent 
visit. This is done to ensure the best quality care possible 

 

Our doctors do their best to run to time - However, unforeseen circumstances my sometimes 
result in delays beyond our control. We ask for your understanding if this occurs. 

 

 
Longer appointments 

If you require a longer appointment, please let our staff know. You should also advise staff if 
more than one member of your family will be attending so that additional appointment slots 
can be reserved. 

 

 
Appointment required for repeat prescriptions 

Results and repeat prescriptions are not given over the phone for clinical safety 
reasons. Instead, you will be asked to make a follow-up appointment. If there are financial 
barriers to prevent you from attending, then you can request to be bulk billed from your 
treating doctor. 

 

 
Same-day Appointments 

A number of appointments are reserved with each doctor for same-day bookings. These slots 
become available as soon as the practice opens, so please call early if you wish to secure one of 
these consultations. 

 
 

Home Visits 

In exceptional circumstances home visits are available for existing patients who are unable to 
come to the surgery premises. Patients requiring this service are asked to discuss their 
situation with their regular doctor. 



 
 

Emergencies 
We will always make time available for patients needing emergency treatment. If you believe 
that you or your child needs urgent medical care, please say so to the receptionist. A nurse will 
then assess the situation and arrange for you to come to the surgery at once to be seen by a 
doctor or may advise you to go straight to hospital. You may decide after discussion with the 
nurse that the matter does not need same day treatment and a later appointment can be 
scheduled. 

 

Recall and reminder system 
We have a robust recall and reminder system for follow-up appointments. Depending on your 
situation, you may receive a letter, phone call or SMS asking you to come in for various 
reasons. Please do not be alarmed – this is a routine practice instituted for your benefit and to 
make sure all care and preventative health is up to date. If you do not wish to be contacted, 
please discuss your concerns with a member of the reception team. Otherwise, when you do 
receive a follow-up reminder, please follow the instructions to make an appointment in the 
stipulated time frame. 

 

Procedure for follow up of test results 
The results of pathology or other tests ordered by a WGP doctor are directed to the referring 
doctor for assessment upon completion. If the doctor assesses the results as normal, he or she 
will discuss them with the patient at the next consultation. In some cases (e.g. pap smears). the 
doctor may direct the Practice nurse to inform the patient of a normal result. In the case of 
abnormal results, the doctor will direct the Practice nurse to either ask the patient to come in 
or provide simple treatment advice (e.g. use of medication that can be purchased over the 
counter). 

 

Privacy 
Watson General Practice has developed a detailed policy about the collection, use and 
disclosure of the patient information that it holds. The Practice maintains strict control of 
access to patient medical records. If you would like to know more, please discuss the matter 
with your doctor or ask for a copy of our policy statement. 

 
 

Your Rights 

 Patients are encouraged to discuss any problem about treatment with their doctor or may 
alternatively write to him or her or the Practice Principal.  Patients may also raise the complaint 
verbally with the Practice Manager or by writing to info@wgp.net.au . Concerns about 
interactions with nurses or receptionists may be raised verbally or in writing with the Practice 
Manager. If a patient feels he or she is unable to resolve the problem within the Practice, the 
patient can contact The Health Complaints Commissioner by phoning 6205-2222.

mailto:info@wgp.net.au


 
 

Your rights to access medical information 
Patients have the right to access their medical information, and may ask to view, or obtain, 
either all or part of it. No reason is required for such a request, but the practice may seek 
clarification of what is required. 

 

Please note that a variable charge is usually payable to cover associated production and 
administration costs. 

 

In exceptional circumstances access to information may be denied under provisions set out in 
the Health Records (Privacy and Access) Act 1997. Further details can be obtained directly from 
ACT Health 

 

Parents/guardians & Children 
Children have a right to privacy of health information. In certain cases, our doctors may 
exercise their professional judgment in accordance with the law to restrict parents or guardians 
from this information. 

http://www.health.act.gov.au/sites/default/files/Health%20Records%20Consumers.pdf

